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POSTAL SERVICE® Mail Entry Program Overview
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POSTAL SERVICE® Mail Entry Program Overview
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POSTAL SERVICE® Mail Entry Program Overview
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POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

Full-Service Error Types
eDoc &
Verifications Description

p
MIDs in the IMcb, IMtb, & IMb™ as listed in the eDoc must be valid and
\assigned by the USPS®
( )
Service Type The STID in the IMb as listed in the eDoc must be valid and correct for the mail
ID kclass and service level of the mailpiece

Mailer ID

( )
By/For —The mail owner and preparer must be identified correctly in the eDoc

By/For \for a mailing with more than 5000 pieces per day for a single mail owner

p
Barcode Unique Barcodes in the IMcb, IMtb, & IMb as listed in the eDoc must be
Uniqueness \unique across all mailings from all mailers over the previous 45 days

( )
The Entry Facility for a container or handling unit as listed in the eDoc must

\match the entry facility from the Mail Direction File or the Facilities Database

Entry Facility

( )

Unlinked All trays/virtual sacks marked for co-palletization at origin must have
Copal \corresponding eDoc linking to a pallet within 14 days
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POSTAL SERVICE® Mailer Scorecard Overview

Mailer Scorecard OCTOBER 2015

I Verifications ]

Mailer Profile I Electronic Verification elnduction Seamless I SPM Exclusions M al I er S corecar d OV erview
# Metri # Trendi (®) % Metri % Trendi .
O Metics Ot Trending ____® % Metrics O Yo Trending « Reports data for Full-Service,
Electronic Verification i
: — Towl | W0 | Move Update, elnduction,
eDoc Submitter : m— S | A d
# Confziners processed for eDoc validations ear_n €SS Cceptance ! an
# Handing Unis processed for eDoc validations 2 2 Service Performance
# Bundles processed for eDoc validations — -
# Pieces processed for eDoc validations 3108 3108 Measurement
# Full-Service Containers processed for eDoc validations — -
# Full-Service Handling Units processed for eDoc validations 32 32 ° 1 1
# Full-Service Drpha:nrgHandling Units processed f:? eDoc validation 12 2 F_Ive tabs p_r_OVId € daSh board
# Full-Service Pieces processed for eDoc validations 3,108 3108 view of mailing quality over a
Full-Service Verifications
9% MID Container Erors NIA NIA calendar month
% MID HU Errors ~ : _ _
Jo D e Eors : = * Reference Guide to the Mailer
9% By/For ENors 100.00% 100.00% Scorecard for additional
% Barcode Unigueness Container Errors NIA NIA R .
% Barcode Unigueness HU Ermors 50.00% 50.00% information
% Barcode Unigueness Piece Errors 100.00% 100.00%
% FS Entry Facility Container Errors A NIA
% FS Entry Facility HU Errars — -
% Unlinked Copal Tray Errors MIA NIA
% Early Scheduled Ship Date Warnings MiA NiA
% Default Tray Barcode Wamings = =
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Mailer Scorecard Overview

Mailer Scorecard OCTOBER 2015

I Verifications ]
Mailer Profile I Electronic Verification elnduction Seamless I SPM Exclusions
() # Metrics () # Trending () % Trending
Electronic Verification
eDoc Submitter
# Confziners processed for eDoc validations
# Handling Units processed for eDoc validations 32 32
# Bundles processed for eDoc validations — -
# Pieces processed for eDoc validations 3108 3,108
# Full-Service Containers processed for eDoc validations — -
# Full-Service Handling Units processed for eDoc validations 32 32
# Full-Service Orphan Handling Units processed for eDoc validation 12 2
# Full-Service Pieces processed for eDoc validations 3,108 3,108
Full-Service Verifications
8% MID Container Ermors A A
%% MID HU Errors % MID Container Errors ]
9% MID Piece Ermors Number of Full-Service contamers where the Mailes [T -
9, STID Errors portion of the electronic documentation Intefligent |
oy s e e o e v ook
% Barcode Unigueness Container Errors T NiA
9% Barcode Unigueness HU Errars 50.00% 50.00%
% Barcode Uniguenass Piece Ermors T 100.00% 100.00%
% FS Entry Facility Container Errors NIA NIA
% FS Entry Facility HU Errars — -
% Unlin ]
% Eanyj Tooltips appear when you hover over a
9% Defa

| column or row header to explain the metric

Mailer Scorecard Overview

* View verification data as a count

of errors, percentages, or trend
information over time

* Ability to view current and

previous month’s mailing data

* # Metrics view counts the

number of errors assessed,
rather than the number of pieces
INn error

= Canresult in the # of errors
being higher than the # of
pieces in error

* Up to 72-hour delay on

information being available

« Option to view information as a

Mail Owner/Mail Preparer or
eDoc Submitter °
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POSTAL SERVICE®

How to Access the

Mailer Scorecard

Accessing the Mailer Scorecard via Business Customer Gateway
(BCG):

STATES
SERVICE®

Business Customer Gateway

f‘ﬂk

Save mone

with Automation Discounts andXSPS Incentive Programs

=, A I A S

AR Start mailing

The left button allows
eDoc Submitters to look
_ up mailings by CRIDs

7 ot 8
X Save time ,:
with automation, online ordering and online tools
| w— | =rop

“My order arrived the day before | expected, in perfect condition!”

Sign In

Username

Password

Not a registered USPS Business Customer
yet?

Forgot password?

Register for free

The right button allows mail
owners and mail preparers
to view specific mailings

I'm a Mail Owner or
Mail Preparer

Velcome

Mailing Services
OR

Shipping Services

Other Services

Manage Account

Favorite Services (]

| DASHBOARD

| IMSE

| MAILER ID

MAILING REFORTS

| ONLINE ENROLLMENT

| POSTAL WIZARD

Mailing Reports

4

* View Transactions

Pending Postage Statements

Statement of Ownership

& |Induction Activity Report (elnduction

& Mailing Summary Report

Mail Quality Reports

& Mailer Scorecard

& |ls=zue Level Pos Statement

11
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How to Access the Mailer Scorecard

POSTAL SERVICE®

Run the Mailer Scorecard Report:

b’ ﬁ Gv ) Mailer Scorecard
_ 1- Month Filters
- Choose one month filter from the list. Choesing “Select Month™ will allow you to select a specific month after
I
n.

Lt Summary of your selecty clicking to run the report.
This prompt allows only cne selection.
{ = -
2 Select an eDoc Submitter -
e —
T —

- Defaults to current month

\e(cnck “Next”

12
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POSTAL SERVICE®

How to Access the Mailer Scorecard

Run the Mailer Scorecard Report continued:
E f €&~ )naimsﬂmm

_ = SEIM an enoc SUhrnitter CRID

P4 ‘Summary of your selections

Please select from the list of eDoc Submitter CRIDs. The list is limited to only those CRIDs that have been used
as an ri

eDoc Submitter in the past.
1 Month Filters (Required) ¥ This prompt requires an answer.
<« Search for CRID

Qi (matchcase

* 2258815:*HEALTH AFFAIRS
@ 3104164:1001 NORTHWAY DRIVE

@ 94547991:334457ZCV DFAG —
@ 04547059:33442ZXF A\
@ 94539041:3PL-MO1 \/

@ 94539043:3PL-MO3

W 2462647:46TH DISTRICT DEMOCRATS

€3 nacnszncTi e T L e -
"1-380f38

Select CRID

Run
Document

13
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POSTAL SERVICE® How to Drill Down into a Report

Mailer Scorecard Error Investigation

You can further investigate errors by accessing the Error Details by Error
Type Report on the Mailer Scorecard:

O Provides details on all errors across a calendar month

O Displays a listing of error codes and number of errors associated with

mailings

O Is used to help your mailers understand why they are having errors

15
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POSTAL SERVICE® How to Drill Down into a Report

How to access the Error Details by Error Type Report from the
Mailer Scorecard:

Mailer Scorecard OCTOBER 2015

[ Verifications |
Mailer Profile Electronic Verification elnduction Seamless SPM Exclusions
() # Metrics () # Trending (®) % Metrics () % Trending
Electronic Verification

# Containers processed for eDoc validations

# Handling Units processed for eDoc validations 32

# Bundles pr ) “r eDoc validations -

# Pieces pr Doc validations 3,108

# Full-Servi, i . =

# Full-Senvi Left-click on the eDoc 2

# Full-Service Orp . 32
e Submitter name or CRID 3108

-Service Verifications

8% MID Container Errors MNIA NIA

9% MID HU Errors — -

% MID Piece Errars = =

%% STID Errars — -

% By/For Errors 100.00% 100.00%

% Barcods Uniguenass Containgr Errors NIA NiA

9% Barcode Unigueness HU Errors 50.00% 50.00%

% Barcods Uniguenass Piece Errors 100.00% 100.00%

% F5 Entry Facility Container Errors NIA NIA

% FS Entry Facility HU Errars - -

9% Unlinked Copal Tray Errors MNIA NIA

% Early Scheduled Ship Date Warnings NIA NiA

% Default Tray Barcode Wamings - - 16
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POSTAL SERVICE®

How to access the Error Details by Error Type Report from the

Mailer Scorecard, continued:

eChoose “Full-Service
Electronic Errors”

e

) Mailer Scorecard Details Report (Internal)-=View Error Details by Error Type

Choose error type

Choose spedific emors type from the list if needed. Selecting none will display all error types.
This prompt allows only one selection.

@ - none -
| © & rul-senvice Biectronic Errors |
[ (5 Seamless Acceptance Errors
O & Manual samgling Errors
O & elnduction Errors
O & eDoc Nesting/Sortation Errors
O & Move/Update Emors

eClick on Error Type or Error Code

= DOC Submiﬂt. e W N

Container

Handling Unit

94539986 Mailing Company A

Piece

g Click ‘Run Report’

Feport Message Mame:
[ Mailer Scorecard Details Report {Internal)-= View Emor Details by |

| Run Repore | (coneml)

Takes you to the
“Error Details by Error
Type” report

How to Drill Down into a Report

17
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POSTAL SERVICE® How to Drill Down into a Report

The Error Details by Error Type Report shows the causes of
errors:

O An Error Type indicates which verification error occurred

O An Error Code is a unique identifier that describes what caused the error
to occur

Ermror Ermmor Description

ode

The same Piece Barcode {(IMb) from the eDoc (pdr or Mail XML MailPisce) was used more than once
Fros within 45 days from the Postage Statement Mailing Date, across Jobs with the same eDoc Sender
CRID=

Barcode Uniqueness

Doc Submitter level o |Erzor Tvpe T
: Entry Eacility 35
Containsr rmiler 1D =
Barcods Liniquensess 14
Handling Jnit Entry Facility 151
c4530088 Thing 3 Ldsiler 1D z
Barcods Lniguensess 2 z02
Pisce 2,920
Bw/For R aTs
railer 1T F=04 =]
D
TD186 The entry facility identified by the Locale Key for the container within the eDoc Entry FaC | I |ty

18
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POSTAL SERVICE® How to Drill Down into a Report

Additional details from the Error Details by Error Type Report:

Doc Submitter Lewel

Error Type Error Code

Container Ent Facili FO1& 35
FAailer 10> I3 3
Barcods Uniqueness i =1e ¥ 14

Handling Unit Entry Facility FTO12 151

Sasacoss Thing = Liailer 1D rml =
Barcods Unigueness [£ 0 =

— 4. 502

Ficce T /; FEET] 3.920

— T142 oTs

= Error Type: Barcode Uniqueness
 Hovering your mouse over the erro iror souree: eboc Verfication
I I i i Error/Warning: Error
COde WIII reSUIt In a tOOItIp Wlth Description: The same Container Barcode(IMch) fr
I nform atlo n on th e: he eDocl.csm or Mail. XML QualReport) was used
more than once within 45 days from the Postage
m Error Type m Error Warning _’*'Cntsltgment Mailing Date, across Jobs and eDoc Sender
iNti Resolution Action: Do not populate an IM Container
= Error Source . Descrlptlon Barcode field in the .csm file of the Mail.dat or in the
H ContainerBarcode elerment in the ContainerlnfoData
u Error Level u RESO|UtI0n block of Mail XML with the same Mailer ID/Ser

eDoc Submitter Mailing Customer Group Uzer Level Error Type Emor Code Mail Class Processing Category
GrouplD D Licenze
I Code [— Y R —

894530996 Thing 1 61122660 SAFS1184 NETH 8172015 Container Barcode Uniqueness L7302 First Class Flat

Click on the error code to view the Mail Quality Job Error Type Report

Click on the error code a second time to view the Mail Quality Detailed
Error Report

19
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POSTAL SERVICE® How to Drill Down into a Report

Mail Quality Detailed Error Report shows a list of all errors and their
resolution actions:

O Is the most granular level of detail and will have no drilling capabilities
O Scroll to the right to view more details about that particular error

Note: for container and handling unit errors:

O Mail Quality Detailed Error Report (eDoc Submitter): Will not display Malil
Owner or Mail Preparer for container and handling unit records

O Mail Quality Detailed Error Report (Mail Owner & Preparer): Will not
display Mail Owner or Mail Preparer for container and handling unit records

3.0 A ctio [} eDoc eloc Mailing Group 1D
U=zer
License

Do mot populate an IM Container Barcode field in
the .cam file of the Mail.dat or in the
ContainerBarcode element in the ContainerinfoData
block of Mail XML with the same Mailer IDfSerial
Mumber combination across mailings within 45 days
of the Postage Statement Mailing Date.

SAFS1164 METH XXXXXXXX

20



UNITED STATES

POSTAL SERVICE®

Mailer Scorecard/Full-Service Webinar
= Mail Entry Program Overview
" Mailer Scorecard Overview
" How to Access the Mailer Scorecard
" How to Drill Down into a Report
‘ " Full-Service Verifications and Error Drill Downs

" New Changes to the Mailer Scorecard

21



UNITED STATES : o :
POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

Full-Service Error Types
eDoc &
Verifications Description

p
MIDs in the IMcb, IMtb, & IMb™ as listed in the eDoc must be valid and
\assigned by the USPS®
( )
Service Type The STID in the IMb as listed in the eDoc must be valid and correct for the mail
ID kclass and service level of the mailpiece

Mailer ID

( )
By/For —The mail owner and preparer must be identified correctly in the eDoc

By/For \for a mailing with more than 5000 pieces per day for a single mail owner

p
Barcode Unique Barcodes in the IMcb, IMtb, & IMb as listed in the eDoc must be
Uniqueness \unique across all mailings from all mailers over the previous 45 days

( )
The Entry Facility for a container or handling unit as listed in the eDoc must

\match the entry facility from the Mail Direction File or the Facilities Database

Entry Facility

( )

Unlinked All trays/virtual sacks marked for co-palletization at origin must have
Copal \corresponding eDoc linking to a pallet within 14 days
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POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

% MID Errors
(Container, HU, Piece)

What are they?

When the Mailer ID in the
IMcb, IMtb, or IMb is not
assigned by the USPS and is
invalid, or cannot be found

Example

An alleged MID contained in a
IMcb, as listed in the eDoc, is
found to not be assigned by
the USPS

Postage assessment
threshold: 2%

Verifications

Mailer Profile l Electronic Verification I eInduction | Seamless ! SH
# Metrics # Trending ®) O/ Metrics % Trending
Electronic Veri
e Total 94539986
| Thing »
= Bundles processad for eDoc validations 203 203
# Pieces processed for eDoc validations 49 684 49 684
# Full-Service Containers processed for eDoc validations 112 112
# Full-Service Handling Units processed for eDoc validations 206 206
# Full-Service Orphan Handling Units processed for eDoc validation ar k)
# Full-Service Pieces processed for eDoc validations 49 578 49 578
Full-Service Verifications
% MID Container Errors = =
% MID HU Ermors 23.79% 23.79%
%% MID Piece Errors = -
Yo STID Errors L.bT% UbT15%
% By/For Errors 85.08% 35.08%
% Barcode Unigueness Container Errors -
%% Barcode Unigueness HU Ermars = =
%% Barcode Unigueness Piece Errors 0.00% 0.00%
% Entry Fadility Container Errors 6.25% 6.25%
% Eniry Fadility HU Ermors 100.00% 100.00%
% Unlinked Copal Tray Errors MiA /A,
%% Early Scheduled Ship Date Warnings MNIA, A,
% Default Tray Barcode Warnings = =
% Unlinked Copal Tray Warnings A MfA

23
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POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

Resolution Action: Use customer validation tool in the BCG to check that your MID is
associated with a CRID and a business address. Confirm that the MID is placed
correctly in the field that represents the IMb, IMtb, or the IMcb file in the eDoc. If the
“MID” is not valid, but you wish to continue using that number, contact the PostalOne!
Helpdesk. If you wish to use a new MID, use the MID create request tool in the BCG.

xxoooxx | Mailing Company A HAN5 I!E‘f@'lmﬁ Container  eDo¢ Verification }E{l!”:' T3

ciror Description

Resolution Action eDoc Job 10 (eDoc
User
License

_ D in the e from the eDoe conksiner record Populate the Mailer ID in the IM Container Barcode

. L field in the .cem file of the Mail.dat ar in the
or Mail JOML QualReport) is invalid or cannot be MAILER 1D = 888160 ContsinerBarcoda element in the ContsinerinfoData aa51601 444 1530157492
block of WMail XML with a valid hMailer ID.

eDoc eDoc Type |[eDoc Mail eDoc Processing ontainer Level |[Container Type giner |Container
Customer Class Category petination 1D
Group ID ZIF

FAIL_DAT  First Class Letters and Cards

Mf&  Crigin SCF Pall=t 253 DoDo01
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POSTAL SERVICE®

Full-Service Verifications and Error Drill Downs

% Service Type ID (STID)
Errors

What are they?

When the STID listed in the
eDoc, as provided in the IMD, is
not valid

Or

The STID doesn’t match the mail
class or service level of the
mailpiece as listed in the eDoc

Example

The STID on a mailpiece
identifies the piece as a basic
service piece, but the eDoc says
it is a Full-Service piece

Postage assessment
threshold: 2%

[ Verifications

Mailer Profile l Electronic Verification I eInduction | Seamless ! SH

# Metrics # Trending ®) O/ Metrics % Trending
Electronic Veri

- Total 94539986
| Thing »
= Bundles processad for eDoc validations 203 203
# Pieces processed for eDoc validations 49 684 49 684
# Full-Service Containers processed for eDoc validations 112 112
# Full-Service Handling Units processed for eDoc validations 206 206
# Full-Service Orphan Handling Units processed for eDoc validation ar k)
# Full-Service Pieces processed for eDoc validations 49 578 49 578
Full-Service Verifications

% MID Container Errars = =
% MID HU Errors 23.79% 23.79%
%% MID Piece Errors = =
% STID Errors 10.615% 10.615%

W% By, ror Errors o oo
% Barcode Unigueness Container Errors - -
%% Barcode Unigueness HU Ermars = =
%% Barcode Unigueness Piece Errors 0.00% 0.00%
% Entry Fadility Container Errors 6.25% 6.25%
% Eniry Fadility HU Ermors 100.00% 100.00%
% Unlinked Copal Tray Errors MiA /A,
%% Early Scheduled Ship Date Warnings MNIA, A,
% Default Tray Barcode Warnings = =
% Unlinked Copal Tray Warnings A MfA

25
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POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

Resolution Action: Confirm that the STID listed in the Mail.dat/Mail. XML file is valid
using the STID Table on RIBBS. If the STID is in the table, validate that it matches the
mail class or service level of the mailpiece as listed in the eDoc. If the STID is not listed
in the table, then the STID is invalid. Select a valid STID from the STID table on RIBBS.

X000 Mailing Company A 812112015 |1003810076281295746523173808513 Pisce |SD2C EMVILE  7ap3

Ermmor Description

e Service Type ldentifier in the IMb from the eCoc piece record {pdr or Mail XML MzailPiece) indicates sepyCE TYPE ID = 038, EDOC MAIL CLASS = Standard
a3 Mail Class that does not maich the Mail Class in the eDoc (seg or Mail XML QuslReport) '

Resolution Action eDoc eDoc Mail eDoc
ili Customer Class Processing
i Group 1D Category

Populate positions 3-5 of the IMb field in the _pdr file

of the Mail.dat or the IMb element in the Mailing

hdzilPieceBlockType block of the Mail XML witha  |(QGTS5TMD4 §°mpa“y 153801729 Mall DAT [standard lat 100762 4821337
valid Service Type ID that matches the Mail Class

identifizd in the eDoc.

26
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POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

% By/For Errors

What are they?

When a mailing with greater
than 5000 pieces for a single
Mail owner doesn’t represent
the Mail Owner and/or Mail
Preparer properly in the eDoc

Example

A mail preparer has a mailing
containing 5500 pieces from a
single Mail Owner and doesn’t
provide the Mail owner MID,
CRID, Permit or Publication
Number in the eDoc

Postage assessment
threshold: 5%
(unless customized)

[ Verifications
Mailer Profile l Electronic Verification I eInduction | Seamless ! SH
# Metrics # Trending ®) O/ Metrics % Trending
Electronic Veri
- Total 94539986
| Thing 3
= Bundles processad for eDoc validations 203 203
# Pieces processed for eDoc validations 49 684 49 684
# Full-Service Containers processed for eDoc validations 112 112
# Full-Service Handling Units processed for eDoc validations 206 206
# Full-Service Orphan Handling Units processed for eDoc validation ar k)
# Full-Service Pieces processed for eDoc validations 49 578 49 578
Full-Service Verifications
% MID Container Errors = =
% MID HU Errors 23.79% 23.79%
%% MID Piece Errors = =
%% STID Errors 10.61% 10.61%
% By/For Errors 85.08% 85.08%
9 Barcode Linigueness Container Erors - —
% Barcods Unigueness HU Errors - —
%% Barcode Unigueness Piece Errors 0.00% 0.00%
% Entry Fadility Container Errors 6.25% 6.25%
% Eniry Fadility HU Ermors 100.00% 100.00%
% Unlinked Copal Tray Errors MiA N2y
%% Early Scheduled Ship Date Warnings MNIA, P4,
% Default Tray Barcode Warnings = =
% Unlinked Copal Tray Warnings A MfA,

27
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POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

By/For Verification

Mail Owner characteristics:

O Makes business decisions regarding the mailpiece content

O Directly benefits from the Mailing

O Pays for Postage on the mailpiece directly or by way of a Mailing Agent

Mail owner should be provided even if volume is moved from one Malil
Service Provider (MSP) to another.

O If an MSP gives mail to another MSP they should communicate the
mail owner information for that mail to the second MSP

28
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POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

What causes By/For Errors?

1) Mail Owner/Preparer is invalid or missing.
=  Mail Owner/Mail Preparer was not identified in the eDoc

=  Mail Owner/Mail Preparer MID, CRID, or permit information provided in the eDoc was invalid

2) Mail Owner and Mail Preparer were identified in the eDoc as the same
business entity

3) Mail Owner CRID or permit/MID associated to the CRID was used to
identify a Mail Preparer in an eDoc within the past 90 days

29
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POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

Resolution Action: For matching related errors, contact your Software Provider and
reference the Access Fact Sheets on RIBBS. For Missing or Invalid Mail Owner Mail
Preparer ldentifier errors, access the Customer Validation Tool in the BCG to validate
the MID, CRID, Permit, or Publication number. For errors where the Mail Owner was a
Mail Preparer in the last 90 days, there are two options. If the Mail Owner is not an
MSP, ask the Help Desk to indicate that they are a Mail Owner. If the Mail Owner is an
MSP, work with them to get their mail owner information.

Mailing Emor |Source Verification Type
Date Level

. . eDoc By/For Mail Cwmner ldentified as Mail
XXXXXXX Mailing Company A 832015 D027020142137581087275240541114  Piece Vesification |Preparer

or Description Rezolution Action eDoc Job 1D eloc
User
License

he Mail Owner was identified as a senvice provider on a configurable list of CRIDs. Eﬂﬁrﬁtﬂﬁgﬁ"ﬂzﬁmfﬁ notmap  oampses fPATL

eDoc Mailing eDoc eDoc Type eDoc Mail |eDoc Processing Container Level
Group ID ustomer Class Category
roup IDv

153153092 MallL_DAT  First Class Lefters and Cards 201421 PR Mailing Company A

Container Type |Container Handling |Piece ID Piece Lower  [Upper Mail Preparer
Destination Uit ID Range ID |Piece Piece
ZIP Range  [Range

014204 003761  0DDDCOODOOQ003948546027 Mailing Company A Mailing Company B

BylFor 7143

B30
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POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

% Barcode Unigueness
(Container, HU, Piece)

Errors

What are they?

When an IMcb, IMtb, or IMb is
not unique across all mailings
from all mailers over the
previous 45 days from the
Postage Statement Mailing Date
that was provided in eDoc

Example

A mailing’s Postage Statement
Mailing Date was July 10™, and
the Mail Preparer used the same
IMcb for a mailing on August 18"

Postage assessment
threshold: 2%

[ Verifications
Mailer Profile l Electronic Verification I eInduction | Seamless ! SH
# Metrics # Trending ®) O/ Metrics % Trending
Electronic Veri
- Total 94539986
| Thing 3
# Bundles processed for eDoc validations 203 203
# Pieces processed for eDoc validations 49 684 49 684
# Full-Service Containers processed for eDoc validations 112 112
# Full-Service Handling Units processed for eDoc validations 206 206
# Full-Service Orphan Handling Units processed for eDoc validation ar k)
# Full-Service Pieces processed for eDoc validations 49 578 49 578
Full-Service Verifications
% MID Container Ermors = =
% MID HU Errors 23.79% 23.79%
%% MID Piece Errors = =
% STID Errors 10.61% 10.61%
% By/For Ermors 85.08% 85.08%
% Barcods Linigueness Container Ermors — —]
%% Barcode Unigueness HU Ermors = -
% Barcods Unigueness Piece Errors 0.00% 0.00%
Yo ENry Faclity Contalner Ermors e e
% Eniry Fadility HU Ermors 100.00% 100.00%
% Unlinked Copal Tray Errors MiA /A,
%% Early Scheduled Ship Date Warnings MNIA, A,
% Default Tray Barcode Warnings = =
% Unlinked Copal Tray Warnings A MfA
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POSTAI SERVICE Full-Service Verifications and Error Drill Downs

POSTAL SERVICE®

Resolution Action:
Determine uniqueness at handling unit & container level: MID + Serial Number

Determine uniqueness at mailpiece level: Class of STID + MID + Serial Number
Check the source of the barcode by working with the Mail Owner to correct the errors
with each of their Mail Preparers or MSP. The Mail Owner determines if all the
barcodes are being reused by speaking to the Mail Preparers. The Mail Owner and Malil
Preparer/ MSP must work together to resolve the barcode uniqueness error.

Mailing IM Barcode
Drate

S1s2015

XXXXXXX Ma|||ng Company A Barcode Uniqueness 7504

CITOr Les3cripoon

e same Container Barcode (IMcb) from the eCoe (csm or Mail XML QualReport) was vsed more than DUPLICATE JOB IDVUSER LICEMSE CODE = PCHA41TT, DUPLICATE MAILING GROUP

E\m’fhln 45 days from the Postage Statermnent Mailing Date, across Jobs with the same eDoc Sender IDVCUSTOMER GROUE ID = 153067445

Resolution Action elDoc Mailing eDoc eDoc Type [eDoc Mail Class
Customer
i Group D
Code

eloc Processing
Categony

Do nof populate an IM Conmtainer Barcods field in

he csm file of the Mail.dat or in the

ontainerBarcode element in the ContainerinfoData
block of Mail XML with the same Mailer IDfSerial PCHASTYE  [PCHA  [153038255 MAIL_DaT  First Class Letisrs and Cards

un'll:ler (:DmblnEl‘tlDl‘l across mailngs within 45 days

zge Statement hdziling
Mailer 1D Mailer Contaimer Lewel Cormntainer ontaimenr Hamndlirg Piece Lower [FaT=r="
Tyee Df.-stinal:ion Lhruik 10 Range 1D |Piece Piece
Range Range

MHDS - Mixed Surface Fallet oDoEs2
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POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

% Entry Facility __Mailer Scorecard__

(Container, HU) Errors ) — verificaton: |
o) Mailer Profile Electronic Verification eInduction Seamless SH
What are th ey ) # Metrics # Trending ®) % Metrics % Trending
When the eDoc Locale Key or Electronic Veri

. - _ Total 94539986

Postal Code of a Full-Service eDoc Submitter ... : Thing 3
. . # Bundles processed for eDoc validations 203 203
container or Orphan H and I | ng # Pieces processed for eDoc validations - 49,684 49,684
. . g # Full-Service Containers processed for eDoc validations 12 12
Un|t doeS not doeS not exist In # Full-Service Handling Units processed for eDoc validations 206 206
# Full-Service Orphan Handling Units processed for eDoc validation ar k)
the Ma” D|reCt|0n F|Ie (M D F) # Full-Service Pieces processed for eDoc validations 49 578 49 578

. Full-Service Verifications
or the Facilities Database % MID Container Errors - -
e MID HU Errors 23.79% 23.79%
% MID Pi E = i
(F D B) % STID IIE?’:-;SI'E o 10.61% 10.61%
o 85.08% 85.05%
EX am p I e 3: g;{gggij?ifueneaa Container Errors -
. . . % Barcode Unigueness HU Errors = =
The entry faC|I|ty |dent|f|ed by % Barcode Uniguenass Piece Errors 0.00% 0.00%
% Entry Fadility Container Errors B6.25% 6.25%
the Locale Key for the 1'% Eniry Fadility HU Errors 100.00% 100.00% |
. LT % Unlinked Copal Tray Ermors MNIA MNI&
container within the eDoc was % Early Scheduled Ship Date Warnings NiA N/A
% Default Tray Barcode Warnings = =
u nkn Own % Unlinked Copal Tray Warnings A MfA
Postage assessment
threshold: 2% .
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POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

Resolution Action: Verify that your eDoc entry point information is correct on the FAST
website. Then verify that you and your software vendor have a current and uncorrupted
version of the Drop Ship Product.

Doc Submitter Mailing |IM Barcode Emor Level Source erification Type |Emmor Type |Emmor
Date ode

xooxxx & Mailing Company A 1 SA2015 [1050032911068538876412341 Handling Unit jeDoc Verification eDoc Entry Facility

Zrror Description

e entry facility identified by the Postal Code for the onphan handling unit within the eDoc was unknown EDOC LOCALE KEY = ORIGIN , EDOC ENTRY POSTAL CODE = 560932077

Resolution Action eDoc Job IDleDoc  [eDoc eDoc eDoc Type |eDoc Mail (eDoc
User Mailing Customer Class Processi
License Group D  Group ID Catego
A .I...-

Populate the Entry Point - Actual f Delivery - Postal
Code field in the .czm of the Mail.dat or the
EntryPointZip element in the Containerinfoliata
block of the Mail XML with & valid Postal Code.

Container ontainer Type|Container |[Container Handimng Piece ID |Piece Lower Upper Mail Preparer |Mail Owner (CSA ID
Lewvel Destination |1 Lbmit I Range ID |Piece Piece
bl [ ] Range Hange

QGTIEBRDZ QUAD 153009918 MAIL_DAT  |Periodicals  |Flat i
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POSTAL SERVICE® Full-Service Verifications and Error Drill Downs

% Unlinked Copal Errors

What are they?

When a tray or sack marked
for co-palletization in the eDoc
of an originating mailer is not
accounted for on the
consolidator’'s eDoc within 14
days

Example

An origin copal eDoc was
submitted but the trays from
the origin job were not
submitted for the consolidator
job within the 14 day window

Postage assessment
threshold: 5%

[ Verifications
Mailer Profile | Electronic Verification I elnduction | Seamless | SH
# Metrics # Trending ®) O/ Metrics % Trending
Electronic Veri
e Total 94539986
| - Thing 3
= Bundles processad for eDoc validations 203 203
# Pieces processed for eDoc validations 49 684 49 684
# Full-Service Containers processed for eDoc validations 112 112
# Full-Service Handling Units processed for eDoc validations 206 206
# Full-Service Orphan Handling Units processed for eDoc validation ar k)
# Full-Service Pieces processed for eDoc validations 49 578 49 578
Full-Service Verifications
% MID Container Errars = =
% MID HU Errors 23.79% 23.79%
%% MID Piece Errors = =
% STID Errors 10.61% 10.61%
% By/For Errors 85.08% 35.08%
% Barcode Unigueness Container Errors -
%% Barcode Unigueness HU Ermars = =
%% Barcode Unigueness Piece Errors 0.00% 0.00%
% Entry Fadility Container Errors 6.25% 6.25%
% Eniry Fadility HU Ermors 100.00% 100.00%
% Unlinked Copal Tray Errors MIA MiA
% Early Scheduled Ship Date Warnings A NFA
%6 Default Tray Barcode Wamings = =
% Unlinked Copal Tray Warnings NiA A
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POSTAI SERVICE Full-Service Verifications and Error Drill Downs

POSTAL SERVICE®

Resolution Action: Confirm that the appropriate party is submitting a Consolidator
Job. A Consolidator Job may be submitted as an .OCI file or use the
ContainerLinkageCreateRequest (Mailing is not considered to be complete, as there is
no pallet information). Mailer verifies that the Consolidator Job captures all of the origin
volume. Work with your software vendor and Consolidator to link your origin files to the

pallet information.

Mailing Emor Level |Source
Date

882015 D10005441106331 003257031 Handling Unit eDoc Werification

Resolution Action

XXXXXXX Mailing Company A

An oci file or an OriginalContainerlinkageCreateRequest messzage in a consolidator job has nat linked
the crigin tray az reguirsd.

Doc Job 1D eDoc iling eDoc eDoc Type |eDoc Mail eDoc
User Class Proceszing
License Bgory
e

0562302 PJBO 152805320 Standard  Mixed

Container |Container |Container |[Container Handling Piece Lower Upper Mail Preparer |Mail Owmer Manual
Level Type Destination |ID Unit ID Range ID |Piece Piece Sample
ZIP Range Range [[B]
0360
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POSTAL SERVICE®

Maliler Scorecard/Full-Service Webinar

Mail Entry Program Overview

Mailer Scorecard Overview

How to Access the Mailer Scorecard

How to Drill Down into a Report

Full-Service Verifications and Error Drill Downs

New Changes to the Mailer Scorecard
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POSTAL SERVICE® New Changes to the Mailer Scorecard

Beginning November 15" new lines on Scorecard to
show the specific number of distinct errors per metric

Current Metrics New Metrics

Full-Service Verifications Full-Service Verifications
# MID Contziner Emors # MID Container Errors
= MID HU E # Containers with MID Errors |
L= MID HI Errors
# MID Piece Emors # HU with MID Errors |
# STID Emors | MID Piece Errors |
Eros # Pigces with MID Errors

ﬁ Eﬂr:F:dE . . # STID Errors

Ba Unigueness Container Emors # Pieces with ST1D Errors |
# Barcode Uniqueness HU Emors
# Barcode Unigueness Piece Erors # Pieces with By/For Errors |

; # Barcode Uni Container Frrors
#FEE‘II‘!'FIH';CE‘II‘H’EHIE # Containers with Barcode Unigueness Errors |
# FS Entry Facilty HU Ermors # Barcode Unigueness HU Errors
#lii-kgdt:qﬂTmﬁru; # HUs with Barcode Unigueness Errors |
:g;ddm|| || |ﬂi:r§ DL:‘L: [Fu"-_EENE E] - Infa Gnhr # Pieces with Ear:::-:? Uniqueness Errors |
# DMU Verified LISPS Transported Cortainers # Containers with Entry Facility Errors |
# Default Tray Baroode Wamings # Entry Facility HU Errors
# Unfinked | Trav Wami # HUs with Entry Facility Errors |
rilinked Copal Tray amlng_ﬁ Al T 7 T MITT S

2 Unlinked Copal Bundle Wamings # HUs with Unlinked Copal Errors |
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POSTAL SERVICE® New Changes to the Mailer Scorecard

eDoc Submitter: Mailer Scorecard EHES Mail Owner/Mail
Preparer:

I'm a Mail Owner or

Shows all volume and errors Mail Preparer
from an eDoc Submitter for a
month

Shows volume and
errors for one or more
combinations of mail

Review errors over threshold owner and mail preparer

Shows the postage due
throughout the month if a
threshold is exceeded

Total Additional Postage Due (Full-Service Electronic) - Info Only $15.217.18 $15217.18

Assessment Report Assessment Report eDoc Submitter Mailer Payment or
Generation Notification Review & Action Dispute /
39




UNITED STATES :
POSTAL SERVICE® USPS’ Commitment to You

Our Commitment to you:

O We want to team with you when it comes to processing your
mailings...You are not alone.

O The USPS is committed to working with you and your
company to identify and correct errors to ensure you remain
below the established thresholds

O A representative from the Postal Service will contact you to
assist you in resolving any issues, or you may contact your
local Business Mail Entry Unit. for assistance

USPS and You:
ONE-Team, Making Mail
Delivery a Success!
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POSTAL SERVICE® Additional Resources

Mailer Scorecard User Guide: This document provides details
on how to access and use the Mailer Scorecard report

Mailer Quality Reporting User Guide: This document provides
details on how to access and use the Mail Quality reports

MicroStrategy Tips and Tricks: This document provides tips on
how to best use the Mailer Scorecard and Mail Quality reports

The latest versions of these guides can be found at:
https://ribbs.usps.gov/index.cim?page=intellmailguides
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UNITED STATES
POSTAL SERVICE®
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POSTAL SERVICE®

Appendix Slides
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POSTAL SERVICE®

Full Service Verifications

44



UNITED STATES . . - .
postaL sErvicee Other Metrics on the Electronic Verifications Tab

# Diepth of Sort HU Ermors
Minimum Pieca sight HU Errors:

[ Verifications 1

1. Move/Update Validations*: checks for || . o
the number of change of address errors _ i
2. Entry Point Validations*: checks the =
correctness of the entry facility provided i
in eDoc against the Mail Direction File |
3. eDoc Nesting/Sortation Validations*:
checks the nesting/sortation in the eDoc i
against labeling lists and presort rules : : :
* Only applies when a mailer is py (RS - - .
preparing more than 75% of their e e oy . . s
volume as Full-Service 3 |-t cortet e “ 7 .




UNITED STATES . . - .
postaL sErvicee Other Metrics on the Electronic Verifications Tab

Move Update Validation

Reduces the number of mailpieces
in a commercial mailing that
require forwarding, returning, or
treatment as waste by regularly
matching the mailer's address with
the Change of Address (COA)
orders

A Move Update error occurs when
a piece scan has an outdated
delivery address and the COA on
file existed between 95 days and
18 months of the postage
statement finalization date.

Reference Move Update Training
for additional information

| Verifications 1
Mailer Profile l Electronic Verification | elnduction Seamless | SPM Exclusions
# Metrics # Trending %o Metrics % Trending
Electronic Verification
Total 4530086 94539993
Mailing Company | Mailing Company
A =]
# Containers processed for elroc validations 211 210 1
# Handling Units processed for eDoc validations 218 203 13
= Bundles = eloc validz S 1,060 1,051 =
i g, 21,807 7,581
158 15E 1
178 153 13
ralidats 158 158 -
26,820 18,128 7,581
508 B,B0& -
125 - 126
B33 B,BOB 125
3
101 1
= FS Entry Facilty HU Ermors 4
# Unlinked Copal Tray Emors MIA MNiA MIA
Senvic cronic) - Info Only = a
# Unlinked Copal Trs gs LA A
# Unlinked Copal Bundle Wamings 10 10
Houe? UEE'{E Valdations — Imw
Type of Move/Update verification A Automsted Automstad
= COA Ermors 1,560 1,558 MUA
Total Additional Dz —Info $114.10 5114.10 MUA
Entry Point Walidations — Info Only
# aloc/ Appaintment Entry Point Mismatch
# Mo Valid MOF Match
# Ot of Diate MDF Match
eDoc Mesting/ Sortation Validations — Info Only
# Entry Fa Container Emors
2 CSA Co r Ermors
# M unt/Weight Bundle Em 1 1
Bundle Errar
= ZIP Code HU Ermors 0 0
# Minimum P ount/Weight HU E




UNITED STATES

POSTAL SERVICE®

" Verification Recap
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POSTAL SERVICE®

Verification Recap

Error
Category
MID
Container
Unit
MID Piece
Valid STID STID
By/For By/For
Barcode
Uniqueness-
Container
: Barcode
Unique .
Barcode Uniqueness-
Handling Unit
Barcode
Uniqueness -
Piece
Entry Facility
Entry Container
Facility Entry Facility
Handling Unit
Unlinked Unlinked
Copal Copal

Error Type Threshold

2%

2%

2%

2%

5%

2%

2%

2%

2%

2%

5%

Description

The MID in the IMcb was not assigned by the USPS, and is invalid, or cannot be found

The MID in the IMtb was not assigned by the USPS, and is invalid, or cannot be found

The MID in the IMb was not assigned by the USPS, and is invalid, or cannot be found

The STID in the IMb is missing or not valid and correct for the class and service level of the
mailpiece

The Mail Owner and Mail Preparer are not identified and accurate in the eDoc

The IMcb is not unique across all mailings from all mailers over the previous 45 days from the
Postage Statement Mailing Date that was provided in eDoc

The IMtb is not unique across all mailings from all mailers over the previous 45 days from the
Postage Statement Mailing Date that was provided in eDoc

The IMb is not unique across all mailings from all mailers over the previous 45 days from the
Postage Statement Mailing Date that was provided in eDoc

The eDoc Locale Key or Postal Code of a Full-Service container does not exist in the Malil
Direction File (MDF) or the Facilities Database (FDB)

The eDoc Locale Key or Postal Code of a Full-Service orphan Handling Unit does not exist in
the Mail Direction File (MDF) or the Facilities Database (FDB)

When a tray or sack marked for co-palletization in the eDoc of an originating mailer is not

accounted for on the consolidator’s eDoc within 14 days
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POSTAL SERVICE® Full-Service Verification Overview

Full-Service Verifications

O Some of the key elements in the eDoc used to measure Full-Service mail
guality include:

m Mailer ID (MID)

Service Type ID (STID)

Barcode Uniqueness

Entry Facility

Identification of By/For relationship
Tray linkage if preparing copal mailings

Mailer Scorecard

eDoc Full-Service Standards (Ltater Scorecord.. B

r
| Maitar profte | Electronic Verheation | ainduction || Searsiess E

=

Results

UNITEDSTATES ~ Communicated j;
POSTAL SERVICE. to

¢ Compares




UNITED STATES : :
POSTAL SERVICE® Full-Service Adoption

100% [ Full-Service Volume by Class

20% —t— o -©0.69%

84.06%

80% |
70% |

so% | /—/

50% F

(" In the “traditional way” of mail acceptance, we use hard )

0% | copy postage statements to perform check-in, verifications,
and finalization of a mailing. Full-Service uses Intelligent

30% Mail barcodes on all mailpieces, handling units (trays,

o | \_sacks), and mail containers. Mail moves Faster! Y,

10%

0%
DY DY DY DY DY by by DY pY DY DY DY
SN SN RN SN SN SN SN, SN SN\ N o TR BN qp'\% qp'\g qp'&
[SICOERTC N AR RS R RN W R 0 (0 o B ¢ W QT W R
=4=0% FCM on Full-Service =e=2% STD on Full-Service == % PE on Full-Service =#=% on Full-Service 50
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l

/Unique Intelligent
Mail® Barcodes must
be on all mailpieces,
Handling Units, and
containers. These
barcodes must be
unique across all

\}

eDoc must be
submitted using
Mail.dat ™, Mail. XML
|™, Postal Wizard, or

-, : |the IMsb
mailings / mailers
over the previous 45 ‘
\days AN =

C/Iaim Full-Service discounts for the following\u

mailpiece types only:

« First-Class® postcards, letters and flats

« Standard Mail® letters and flats

* Periodicals letters and flats

* Bound Printed Matter flats

» Standard Mail Basic Carrier Route flats

« Standard Mail High Density Plus carrier Route
flats

-\Periodicals Carrier Route flats

»r

Full-Service Verifications
= MID Container Errors
# MID HU Errors
# MID Piece Errors
= STID Errors
# By/For Errors
# Barcode Uniquenass Container Errors
2 Barcode Uniguenass HU Errers
= Barcoce Uniguenass
# Entry Facilizy Container Errors
# Entry Facility HU Errors

2 Unlinked Copal Tray Errors

Piece Errors

Total Additional Postage Dus (Ful-Service Electronic) - Info Only

Full-Service Errors in September 2015

Verification
MID Error - Container
MID Error — HU

MID Error — Piece

Service Type ID

By/For

Barcode Uniqueness - Container
Barcode Uniqueness — HU
Barcode Uniqueness — Piece
Entry Facility

Unlinked Copal

Threshold Error %

2% .01%
2% .10%
2% .06%
2% .08%
5% 7.44%
2% 54%
2% .33%
2% 1.9%
5% .53%
5% A7%

MAILER SCORECARD

Up to 72 hours for data availability after finalization




UNITED STATES .
POSTAL SERVICE® Full-Service

Barcode Uniqueness for Smaller Mailings

For mailings less than 10,000 pieces, mailers have two
options:

O Option A:

m Provide an identical Barcode Serial Number within a
single mailing that must maintain unigueness across
mailings for 45 days

O Option B:
m Provide a range of unique Barcode Serial Numbers

throughout a single mailing that must maintain
uniqueness across all mailings for 45 days
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POSTAL SERVICE® Full-Service

By/For and Barcode Uniqueness

= Today: Potential for multiple By/For and Barcode
Unigueness errors can be logged on the same piece, but
postage assessment is based on the number of pieces in
error

= On the Maliler Scorecard, the # metrics view counts the
number of errors assessed, rather than the number of
pieces in error, which can result in the # of errors and % of
errors may be higher than the number of pieces in errors

= Mid-October: A new line added to the Mailer Scorecard
for every error to show the # of pieces with errors (in
addition to the # of errors). The % metric will be changed
to show the % of pieces in error. 53
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POSTAL SERVICE® Full-Service

Full-Service Benefits

Promotions
, &
_J ; A Incentives

Mail

Anywhere
\ Eligible

Waiver Quality
Feedback

Address
Correction

® Mailing

\Visibility

54



UNITED STATES
POSTAL SERVICE® Data Downloads/Extracts

Mailer Scorecard AUGUST 2015

Mailer Profile Tab

| Verifications
Mailer Profile I Electronic Verification elnduction Seamless SAH
O# Metrics___ Q#Trending @ % Metrics 0% Trending Electronic Verification Tab

Electronic Veri

elnduction Tab

#ﬁmnmemiﬁreﬂnaidahm

# Full-Service Containers processed for eDoc validations 12 112

# Full-Service Handling Units processed for eDoc validations 206 206

# Full-Service Orphan Handling Units processed for eDoc validation a7 £

# Full-Service Pieces processed for eDoc validations 49578 49578 Seamless Tab
Full-Service Verifications

% MID Container Errors = =

% MID HU Errors 23.79% 237%%

% MID Piece Errars = S

9% STID Ermars 1061% 1061% Need all of your data?

% By/For Errors 85.08% 85.08%

% Barcode Uniquenass Confaingr Ermors . -

% Barcod Unigqueness HU Erors - = Mailer Scorecard Detailed Error Data

% Barcoda Uniquenass Piece Errars 0.00% 0.00%

9% Entry Facity Container Erors 6.25% 6 25% Request Form on RIBBS.usps.gov

Ann pnpy dnn nnng
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POSTAL SERVICE® Data Downloads/Extracts

Detailed Error Data Request Form

M al I er SC O r eC ar d D et al I ed Instructio.ns: Please submitcompleted form to the PostalOne ! Help Desk: PostalOne @usps.gov (also available
Error Req u eSt by Phone:1-800-522-3085)

Mailer: Click here to enter text.
Mailer Contact Name: Click here to enter text.

Mailer Contact Phone: Click here to enter text.
Mailer Contact Email: Click here to enter text.

0 On the Mailer Scorecard, there is a cap Frequency: Choose an ftem

Begin Date: Click here to enter a date.

H End Date: Click here to enter a date.
On pIeCe errors at the JOb, Prepare r, Large File Transfer Location: Choose an item.
Mailer Type:  eDoc Submitterd  OwnerO

OWner, Error COde Ievel a,t 500 for £0oc Submitter CRID (Required if @Rog Submitter is selected as Mailer Type): Click here to enter text.

Owner CRID (Required if Owner is selected as Mailer Type): Click here to enter text.

De I Ive ry POi nt Verificatlons’ 200 for CRID or Mailer ID (for Undocumented data requests): Click here fo enter text.

Job ID{s)/Mailing Group ID{s) (if available): Click here to enter text.

M Ove U pdate’ and 100 for a" other Mailer Scorecard Screenshot (if available):
error types Full Service Verifications

Barcode Unigueness Errors (Container) O

Barcode Unigueness Errors (Handling Unit) O
Barcode Unigueness Errors (Piece) O

Q Currently, this cap is impacted by ALM oy /o v

STID Errors [Piece) O

3470- Detailed Error, where records MiD rrors (Piece) O

Entry Facility Container Errors O

are being capped at 1,100 records at Seamiess Veriicatons (e

amless Verifications (Samplin
Undocumented Errors (MPE) OJ Undocumented Errors (Sampling) O
Job/Error Code Ievel Nesting/Sortation (MPE) O Weight (Sampling) O
Delivery Point Verification [J Mesting/Sortation (Sampling) O
Postage (Sampling) O
Mail Characteristic (Sampling) O

Other Verifications

O If a mailer wants to see the full set of e
error data, they must contact the Spactal nstructions: Click her to anter text,
PostalOne! Help Desk and submit a
Detailed Errors Data Request Form
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POSTAL SERVICE®

Resources

RIBBS - Intelligent Mail Services - Guides and Technical Specifications
Mail Entry Roadmap
https://ribbs.usps.gov/intelligentmail latestnews/documents/tech quides/MailEntryRoadmap.pdf

Certified Full-Service Vendor Summary List

https://ribbs.usps.gov/unigueimb/documents/tech guides/VendorFullServiceCapabilities.pdf
Certified Full-Service MSP/Mail Owner Summary List
https://ribbs.usps.gov/intelligentmail/documents/tech _quides/MSP _MailOwnerlnformationalSheet.pdf
Guide to Intelligent Mail for Letters & Flats

https://ribbs.usps.gov/intelligentmail guides/documents/tech quides/GuidetolntelligentMailLettersandFlats.pd
f

Guide to elnduction

https://ribbs.usps.gov/intelligentmail guides/documents/tech quides/Guide to_elnduction.pdf

Guide to Seamless

https://ribbs.usps.qgov/intelligentmail guides/documents/tech quides/GuidetoSeamlessAcceptance.pdf
Guide to Mailer Scorecard/Microstrategy

https://ribbs.usps.gov/intelligentmail guides/documents/tech guides/GuideToMailerScorecard.pdf
Assessable Metrics by Program

https://ribbs.usps.gov/intelligentmail latestnews/documents/tech quides/Assessable Metrics by Program.pd
f

Thresholds Guide

https://ribbs.usps.gov/intelligentmail _quides/documents/tech quides/ThresholdProcess.pdf

Guide to the Postage Assessment

https://ribbs.usps.qgov/intelligentmail latestnews/documents/tech guides/GuidetoPostageAssessment.pdf

57
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https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/GuidetoIntelligentMailLettersandFlats.pdf
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https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/Assessable_Metrics_by_Program.pdf
https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/Assessable_Metrics_by_Program.pdf
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/ThresholdProcess.pdf
https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/GuidetoPostageAssessment.pdf
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Program Error Verification Formulas

MID Container

FS Containers with MID Errors

Total FS Containers Submitted in eDoc

MID Handling Unit

FS Handling Units with MID Errors
Total FS Handling Units Submitted in eDoc

FS Pieces with MID Errors

MID Piece : : :
Total FS Pieces Submitted in eDoc
FS Pieces with STID Errors
STID : : )
Total FS Pieces Submitted in eDoc
FS Pieces with By/For Errors
By/For

Total FS Pieces Submitted in eDoc

Unlinked Copal

Change of Address Errors

Move Update Eligible Pieces
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